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PART |
THE BENEFITS OF 4YOURNANNIES

PART I:
The Benefits of 4YourNannies

Welcome to 4YourNannies.com, an online community created specifically for the nannies who

care for our Army families.

We know how important child care is to Army families. The demands of Army life can make nannies

a critical part of a family’s daily routine - especially when one parent is deployed far from home.

That's why we've created 4YourNannies.com: to help you enhance your caregiving skills and to
provide the best quality care for your families. Our website provides a dedicated place to com-
municate with other nannies, exchange tips and advice, post news, events, and classified ads,

access your installation’s toy lending library, and further develop your knowledge of child care

and child development through online lessons.

Through 4YourNannies.com, you have easy access to the following:

Discussion forums

Event planning tools

Group news postings

Online access to the garrison’s toy lending library

elLearning materials

What is a Nanny?

A nanny is defined as any caregiver or family member who cares for a child in the child’s own home.

Kids at Home Specialist

The Kids at Home Specialist for your garrison
also acts as the administrator for your
4YourNannies group by:

° managing the site and the local user group
° accepting new members

® posting announcements

* helping you understand how to get the most

out of the site
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PART II:
Be Part of an Online Community

Finding 4YourNannies Groups

If you are a caregiver or family member who will send you an invitation via e-mail that will
cares for a child in the child’s own home, you contain a link to your installation’s 4YourNan-
will be invited to join 4YourNannies.com. The  nies group. Simply click this link, and you will
Kids at Home Specialist for your installation be taken to the site for enrollment.

Although 4YourNannies is hosted by Care.com, a publically accessible website,
access to any 4YourNannies group is only available to members enrolled and
approved by the group’s Administrator.

e I

4Your B
Nannies core..

Hella!

You've been invited 1o join Fort Bragg Mannies

Message from Donna L. :

I'wanted to let you know about Fort Bragg Nannigs, an onling group at Care.com. Joining the group /s a
fun and easy way to connect and share information with other members. 'm a member of the group and
thought you'd find it useful. too. Please check it out. Thanks!

Join Fort Bragg Nannies now
Cheers,

The Care com Team

Find smart chivices at Care.com for child care, special needs. tutoring & lessans, senior care, pet care,
housekeeping, and other services! Care.com is & secure site that respects your privacy. For more information view
our Terms of Use and Privacy Policy at Care com.

At Gare.com, we do not send unsalicited emalls. f you no longer wantio receive these emails, you may opt-out at
any time.

Care.com and the Care.com logo are trademarks of Gare.com, Inc. ® 2007-2010 Care.com, Inc. All rights reserved

Care.com, Ine. | 1400 Main Street | Waltham | Mk | 02451

- J
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Creating 4YourNannies Group Profiles

Your i e i A

: . e
To enroll in 4YourNannies, you _Nanrifes G e

will be asked to create a profile A s
& Connect v familers and navees of your poal.
+ ERchangs M. SMCE. WS, 80 00Ireons

* Shay wiormad wth rup s sments, S0,

arvdsescurces

containing information, such as:

e First Name e Last Name
T jois 8 group contact your lotal
Post's Child Case Cocedinator

* Home Address ¢ City, State
e ZIP code * Phone
e Email e Birthday

Ficlpiog Our Nises & Farikes_ To Serve # ToLive * To Connect # To Graw

You will also need to create a password, which you will use whenever you log in to your

account.

On the profile creation page, you can also upload a publicly viewable profile picture.
You can use a .jpg, .gif, or .png image that's smaller than 4MB and isn't copyrighted

or offensive. You will also be able to write a brief personal profile in the “About You”
section where you can tell other members about yourself, your experience, hobbies,
and interests —for help or ideas on what to write, click the “View a sample profile” link.

4

You will also be able to manage your email notifications from this page. By default,
all of the selections are checked—it's the easiest way to ensure you are always in
contact with other 4YourNannies Group members. You can always change your
email options later on through the Group Settings menu.

\ 4

Once you have completed filling in your information, click “Join Now" to continue.
A message will then be sent to the Kids at Home Specialist. He or she will have to
approve the request in order for you to join the group. You will get an email as soon
as you are accepted into the group.

Using 4YourNannies Groups

Group Information

e Each group has a standard name, descrip-  ® The group email address makes it easy to
tion, and charter. begin a discussion with all the members of
« The group has an email address and URL your |nsta.||at|ons group right from within
following the standard convention: Instal- your email.
lationName4YourNannies. For example: * The group URL can be used to easily
FortBraggNannies@groups.care.com and bookmark the homepage of the group.
www.care.com/group/FortBraggNannies.
Your o 3 e 41031 i
_Nanrifes & SE S ey
Welcome to
- Fort Bragg Nannies
Recent Announcements
.'GIOUDSH!S

oo s 11

[

Cax

‘ourNannies Member Homepage

Once you have created a 4YourNannies profile

Yaur 4
you will see a slightly different page when you
visit 4YourNannies.com. You will see three =
tabs at the top of the screen: “My Groups,” gve=s

2 et

"How it Works,” and "Learning Library.”

N\

My Groups

The My Groups tab is the homepage for the site. Here, you and your fellow members will be
able to access all of your groups. Clicking on the name of a group will open up the homepage

for that group.
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How it Works Group Homepage
By clicking on this tab, you will find information on using groups, including informational video Once you are a member of your 4YourNannies  helpful tools you will use to communicate with
and guidebook downloads. group, you gain access to the group homep-  other nannies on your post. The homepage is

age. This is where all the features and informa-  divided into two sections: the Navigation Tool-
tion for your 4YourNannies Group are located.  bar on the far left side and Feature Modules in
Here, you will have complete access to all the  the middle and right hand side of the page.

Learning Library

In the “Learning Library,” you will find a full list of useful resources and learning tools to help you
make smart child care decisions and to be an effective child care provider.

YoUr HIve 3 URSSonY Gl w31 1.977-227.9995 or Chal Ise rio

e | Home | Heio | Len

Nannies e

e i — My Oroups

Welcoms, Jamlce. By Gy e = or gy Mannies:

- Unread Messages
4YourNannies Navigation Module 4 X Announcements e
. T . o Food Drive this Friday ey
You will also see navigation links on the left side of the Weleamme, Jattice Sy T i e 2 g e S . wan ——
page. This will list all of the groups you are a member of B oo e e ———
as well as provide a centralized place for you to access - E:“‘"‘“”
: ly Accounts Setings o ) 3 (E) Events
your account settings. o WY U L w4 Discussions Sarta dscussion 2 Todie Pereep Fiden:
= - D i |G
My Groups o — . e Bt
) I Baitues " ;’,:‘Zl'r;{ff} Danaslic's, by, s the bes! pial
. Eort Bragg Mannies L mamae Duecory i
W oD SERINGL Don L Bl Bt Pk Ptk Sk Ui cnm:mnt Wi #ll gl
Peatea Thars raat evenans. Keop am cormng!

Foam g 6, 3018
TP EDT

0, Classifieds
[
NoskitnBon o 10 iy el e commant
Etandmad Booihglf
Goieg 10 Ee gk Or & MASRUM I geling od Peasted try Dorna L
& Y are Soma of ek WaYS 10U SUTDISE YOUT Wéecl A 14, OB 11:25.4M EDT
Ik
3 Supcingl
st el Sl e i IS Comiments Posted by Ak W,
a7 e fape 5, N0 ot & H PWECT

% Tharks evervonal

Prasted Iy LM

Tue Ape B, 2010 571 FWEDT

e ol hisifeis

A\ Resources

Eiza atound Fort Braog
Fusted by
Tuse hpr &, 3010 of & 35 PW EDT

EortErig Anncorsoments
Fosed by
Tise hpe 8, 3010 of & 33 PW EDT

Eabeimroarcakubi
Fosed iy

Tue Apr &, 30610 0d 4 18 PMEDT

0w il IR

My Account Settings

The Profile and Settings area allows you to update your general information like name, email,
address, and photo.
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Navigation Toolbar

On the left-hand side of the page, you will see  whenever you are logged in to your 4YourNannies Homepage Feature Modules

the Navigation Toolbar with links to all of your  account, which helps you navigate to important The Feature Modules we've included on the Essentially, this is your Group launch pad to

important group functions. This toolbar will areas quickly and easily. homepage make it easy for you to view at a get you where you need to go quickly and

appear on the left-hand side of your screen glance any important announcements from easily. You can get into the details of any of
your group as well as active discussions, these items when you click the links within each
helpful resources, and events. section or from the Navigation Toolbar on the

Welcome, Gina left-hand side of your group Home.

' - Unread Messages
('A‘- Announcements Rerallaoe ea e ages "\
our application fo.F o Bragy
Food Drive this Friday MHann T
VMBS |00 KING FOr vORIRIErE N gl with our Plesza st ‘,Ec,tf:: i
Pt B i you Can Rl outin any way. Wied A 14, 2010 8 06 42 P EDT
4 Thanks?
Fort Bragg Nannies Posin by Eo0caLL_ on o e 14, 20000t 1:30 P EDT Vigw B M EAGET
/.} Group Home ) ) ] Events
s Discussions S0 dscysons
Wiy Messages (2 . Pusled by Dunna L,
Arial W Fun e o Fout Buanoe. what dol 5 ammerd PE AP § 4Dk PR R
a t Bosted nied to kmow
nhouncermnents Earth Do Picni
LT ——— ::;ITI’&ET‘;“ Donatedlo’s, by far, Nas he best ozal Passtedl by ronna L
T g 22, 2010 o 11-00 M EOT
Discussions 7
Donma L icuic Pothuck Siyn Up ey
Events :"l:‘;:rB.ENO That's aresl veryons, ke ep em comingl
of 4202 P EDT
/ . [f), Classifiads
Classifieds | DorolH,  Lookiafer afun ok daiekley  Comment
Fasted Goineg to e park or & MUse LT is gefing ok Pcebmd bay: Dhestw
T 6, 2010 P P -
Resources T A 820 m:_:ma«nmo OF 2 ways YO U SUTprE YOUR VWed Ape 14, 2010 ot 1135 AM EDT
s Member Directory Tom . HoW I SHOULYOU BN AT Comanents | | et ke
- [T Tus Apr 5, 2010 s 51 P EDT
5 Tue ALF 6, 2010 Thanks 1]
. Group Settings | Rirferh el Bishac S
Poatad by Brisd W
Wiew all gscussions Tue Agr &, 2010 ol 5.23 P EDT
i all (lasemeds
i Resources
Pexstecd by

Tus Apr 6, 2001 0 nt 536 Pl EOT
Forl Braga Annguncements
Poste by (OA0L,

Tu g 5, 2010 a8 40 PM EDT

Posted by
Tue fgr &, 2010 ol 4.16 PW EDT
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My Messages Announcements

On the left-hand side of the page, you will see the Navigation Toolbar with links to all of Announcements are important messages or information posted by the Kids at Home Specialist.
your important group functions. This toolbar will appear on the left-hand side of your screen
whenever you are logged in to your 4YourNannies account, which helps you navigate to
important areas quickly and easily. View all group announcements by clicking the “Announcements” link in the
Navigation Toolbar. You can also see the most recent announcement at the top
of the group Homepage.
When you log in to your 4YourNannies Account, you will see any new messages
you have received since your last login in your Messages Module, which is on the
right-hand side of the Homepage.

You can also access your messages at any time from the Navigation Toolbar which
appears on the left-hand side of the screen when you are logged in to your
4YourNannies account.

The Kids at Home Specialist posts the announcements. If you have a message to share
with the entire group, you can post a discussion or ask your Kids at Home Specialist
to post it in the Announcements section for you.

Your it & alin SO ol us ol 1872273108 or Gind v i
Nanrﬁ'es s i WL Joms, | iome | Heig | Lo o
———— Wowes it e
You can use the Messaging System just like a personal email account. When you
. . . L Wl snibcs e
open a message, you can respond by typing in the provided text box and clicking foom -
“Send Reply.” If you have sent multiple messages in one chain, you will be able to & at3 R it
See that messagels hIStOI’y FORT SR L ‘ t WNETE (ORI TOT WTUNIEIE AN Do IBENE 10 PP WY S NN | To0d A, PR3 160 mD know Ty
. [2 (l
mrmm“lm 30 Mk ourtin sewwey
Eapirer oo @S0LE01C Thariks!
A Soupbiome
‘ st Fizygroup Starting on Frkdays
N N M " " o H S S ] e slafling @ il AWE CEn e
If you would like to review your sent messages, click the “Sent ltems” option in Fiasou ot et o o Toam.

your My Messages inbox.

4

To send a new message to a member, find that member in the Member Directory
and then select the “Send Message” option underneath their profile picture.

-

If a member has their Your -
Nannies s B L

et

email alerts enabled,
they will receive an —p = pec =

email notifying them - e
of a new message

DA Whesages otes Foat B Wanesss | 10
b | Gt ey et

] ABELT BECEREL ¥
once you have sent B DStenes  wa

it to them. ¢ — =
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Discussions

The Discussions Page in your group facilitates easy communication and connections between Posting a Discussion
members. You can use this discussion board to share helpful advice and information or pose

questions to the entire group.
To post a new topic, click the “Add a New Topic” link at the top of the Discussions

page to open the Add New Topic page.
Access the Discussions Page from your Group Homepage or the Navigation Toolbar ‘
that appears on the left-hand side of the screen when you are logged in to your group
account. Just click "Discussions” to get started.

4 ¥

On the Discussions Page, you will see all previously posted discussions, listed in the Once you are done writing, click “Submit.”
order of the date the topic was originally posted.

Give your post a creative title and then write whatever you wish!

Welcanve, Janice My e
5 Add New Tople + )
o als start an by emaking ftbranonarees@amal com

Click the topic's title to view the original post as well as any follow-up comments. e 1wgats

Your Hawit @ QUESONT Calus 9L 1872273118 or Shil g 00w
e i e b WL Jimics. | Horn | bl | Lo Ol
Nannies care ., ) &
o = Wy Groups. L arTing
Your e @ question? Gal us at1-$77-227-315 or Chai lne o
' v ML Jmice | toms | el | Lou g
Nanﬁi’es core, e — o =R
g e sy [rr— é q_Ml v 4@.&, y Welcenve, Janbce B - « Rl M Tl
- #5 Add Mew Topic
M addew Toplc + oo )
o B g Bl e Yoan Past® -
aw [T i 1 gy mad Lorm Tmss
A oMo
e D B Search Discussion Topics | Bl Senrch Topics [roP—
o ) N Saveusceeits
A" Gneug Home Tople Comments  Lasl Posl ) o Dcusins
MyMessaoes (1}
1 Tusw Agt B, 2010 1 4.5 Fw DT e
A Announcemsnts T ———————— ry A B Ciggen d
‘ Discusséns ‘pimsen s the fun sldoes 10 Go7 YWl glices $hauld | iveld 7 Yihese Cin
et the Bast ez #n Basousy
4 FED
£a  Wambar Dision
Bl Dy Pl Pothck \
5 ¥ Dhaae el
b Basouies PNIONg ei5g knaw 50 we dom, .

A Skt All members of your group will be able to view your discussion. By default, you and the rest of

n T Apt 6, 2010 31 399 PMEDT
o Seug B0nGg i
X b sl st ek the group will receive email notifications of any new discussions. If you would like to change your
itk el it ) Tus Ao, 3010 4 355 FHEDT email settings, you can do so by clicking the “Group Settings” link in the Navigation Toolbar.
‘Somecns aBar School,Tor 7 a5 P :.
1 Tuiw Apr 6, 3010 a1 344 FMEDT
TIP: YOU CAN ALSO POST DISCUSSIONS WITHOUT LOGGING INTO YOUR 4YOURNANNIES

i iy ? SNOUI | Eheas D Ao

ACCOUNT. USE YOUR GROUP’S UNIQUE EMAIL ADDRESS THAT APPEARS ON THE DISCUS-

SIONS PAGE AND IN GROUP SETTINGS. THE TITLE OF YOUR EMAIL WILL BECOME THE TITLE

OF THE DISCUSSION AND ANYTHING YOU WRITE IN THE BODY OF THE EMAIL WILL BECOME
THE POST. YOU CAN ALSO “REPLY”’ TO ANY DISCUSSION THAT ARE SENT TO YOU RIGHT FROM

YOUR EMAIL — WITH NO NEED TO LOG BACK IN TO THE SITE.
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Flagging a Discussion Finding an Event
You can easily Flag a Discussion topic that | Access the Events Calendar from your Group You can view the calendar either month by
you feel is inappropriate or off-topic. To flag Y?ll:‘:':-i_ih: e == : = Homepage or the Navigation Toolbar that month or in a complete list format by toggling
a discussion, click the “Send Report” link that e appears on the left-hand side of the screen the view options at the top of the page. If you
is located right under each topic. Your Kids - R S G o ey when you are logged in to your 4YourNannies  would like to see an event in full detail including
at Home Specialist will receive an email notifi- b i M i account—just click “Events” to get started. You  times, attendees, and specific instructions, click
cation when a topic is flagged, and he or she A - i —— will be able to see the titles and dates for all of  on the event title.
will be able to clear the flag or just remove T your group’s planned events.
the topic. st

— Your. =~ . Ny
Events e G ars » Eor racs Hannies » Boseds

Events for Fort Bragg Nannies

Your group has an Events calendar where your Kids at Home Specialist can post different group - Catimaar v iatiew
meetings, play dates, and other local activities. On your group Homepage, you will see the A s e Locmbens e 1. T
Events module on the right-hand side under the Member Directory. P Fissronbin Caier PO, b

b Messages (1]

Thu, 0422010
11:00 AM HOT- 1.00PM IOT

Your WY 8 QUOSIN? CaluE St 1-877-227-3115 or Sl v ngwe

i 2 iy HL b | Horng | Helo | Lod Ol
Nanniles P e m—
b R St iunkiaichia - S|

Membar Dieciony
Greug B4fings

Wéalosne, Janice My GooneriCare » url Brign Nonnies » Bests
Events for Fort Bragg Nannies

Galendgar View | List Yime

Fout B g Marinles.

r— Responding to an Event

&' Announcements

[ e Once you have clicked on a specific event from the Events Calendar, you will be able to RSVP

:: ;Lm by choosing the correct response (“I Plan to Attend” or “I do not Plan to Attend”) from the bottom

" Ssseues of the event's page. You will also be able to see which other group members will be attending the

& Mamber Dimctory
B GouoEatings

event on the event’s page.

Posting an Event

Posting events is only available to your Kids at Home Specialist. If you would like to post an event,

let him or her know so your event can be posted for you.
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Classifieds

Do you have something to sell, trade, or give  appears on the left-hand side of the screen Posting a Classified Ad
away? Post it in your group’s Classifieds section. when you are logged in to your 4YourNannies

Access the Classifieds page from your group  account—ijust click “Classifieds” to get started.
If you would like to post a classified ad for your group to see, click the “Post an Ad”

link in the Classifieds Management panel that appears in the top, right-hand corner
of the Classifieds Page.

You will be asked to title your ad, set a price, include the location of where the item
is (your home, city, etc), write a brief description of the product, and attach up to 2

Homepage or the Navigation Toolbar that

Your N @ QUOSIONT Ganus at 16772273115 0f Gl g now

e i e WL Simcs. | boms | iy | Loa O
Namiiés core. o, A —
e Wy Groups | HowiVarke | LeamingLbry \

Walcome, Janlcs | Mrioimgs s » Bor o Nannies » lasslods optional photos.

Classifieds PR, Classifieds Managernent
N BostanAd | Manans bicAds *
Todard
BBl Wed, Apr 14, 2010 Once you have completed all the fields, click “Post Ad” to post your ad to the group.
’N\ Qroug Home
MeMessages ) — W"mm AT,
K Bonguncemants
o Distussices
2l Emnbk Tue, Apr &, 2010
T Classied
W Rasouciy & Custakaal- Siod Postad by Alis
& Wambar Divechory " Syl
W Groupfetings
ne Listip Computy - 510000 oSt by AlalM,
Imagy MeF0, WA

& i Baby Sratier . 40 Posad by Lo P
\Watham, s
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Managing a Classified Ad

If you have posted a classified ad and need to make a change, or if you have sold the
item and want to close the ad, click the “Manage My Ads” link in the Classifieds
Management panel that appears in the top, right-hand corner of the Classifieds Page.

4

You will be viewing your “Open Ads” and from here you can view the details of any of

4

Click "Edit"” to make any changes, and then, “Post Ad” to repost your ad with your

\ 4

If you would like to close the ad because you have sold or traded the item, click the

“Close” link.

You will be asked to confirm that you want to close your ad.

4

Click "Ok” and the ad will be taken down from the classifieds main page and moved
to your “Closed Ads” tab.

your ads, edit them, or close them.

updates.

Your Have 3 ueston? Callus at 18772273115 or Cha ling now
E ey HL Jamdce | Home | Heig | Loa Ol
Nannies e’ :

- m— Wy Oroups: How il Warks. Leaming Library

Walcome, Jankcs B Qe s » Forl B NGO » CLSEING05 > Mamapt My Ak
Manage My Classified Ads B Classified

FoT AR Openfds Wy Cloved Ads
Fort T aggg Blarwides. . =

42 Guptome YR B4r20T0
[rereerreen ierer | Bl | Close

X sanouncemants l >
o Disusskes

5 mou

O Clossifieds

W Bosoumes

&g Mombor Direetory
W Coup Setings.

Responding to a Classified Ad

Access the Classifieds Page from your group homepage or the Navigation Toolbar
that appears on the left-hand side of the screen when you are logged in to your
group account—just click “Classifieds” to get started. You will be able to see images
and brief descriptions for all of the items posted in your group’s classifieds.

¥

If you would like to see more details or respond to a classified ad, click the title of the ad.

¥

You will be taken to the ad's detailed listing page where you can respond to the
seller by filling in the text box with your message and clicking “Send Message.”

4

Your message will now appear in the seller’s Unread Messages module when he or

4

If he or she has opted in to email alerts, they'll also receive an automated email

she logs in to 4YourNannies.

notifying them of the new message.
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Resources

Resources are helpful documents or links that
your Kids at Home Specialist will add for all
members to view. To view all posted resources,
click the “Resources” link in the Navigation
Toolbar. The 4YourNannies conduct guidelines,

Zane » Ere Brgmi 1

which you accepted when you joined the group,
will be located here for your reference. This is also
a good place to find field trip forms or informa-
tion about nanny resources on your garrison.

Have a auestion? Cal us ab 4-477-227-M15 or Chailve now
ML dimce | Home | Help | Log Ow

Resource Tille

Pima amund Fart Brasa
Fant Dragy Handss =
2 Gy Homg Eel (KROR 2nnaunzements
MyMevysoes (1}
)
W Disosskes
= i

[Drate Posted

Wab Se Link  Tue Apr 06, 3010 0536 FM FDT
v Conal

WabSfeLink  Tue Apr 0, 3010 0470 PM EDT
o Dol

Wah SHeLink  Tus Apr06, 30100416 PM EDT
Sy Ranpal.

TIP: KIDS AT HOME SPECIALISTS ARE THE ONLY ONES WHO CAN POST RESOURCES FOR

THE GROUP. IF YOU HAVE A DOCUMENT OR FILE TO SHARE WITH THE ENTIRE GROUP,

YOU CAN ASK YOUR KIDS AT HOME SPECIALIST TO POST IT FOR YOU

Member Directory

The Member Directory is the virtual rolodex for  Homepage or by clicking the “Member Direc-
your group. It contains the profiles and contact tory” link on the Navigation Toolbar which you
information for the rest of the group’s members. will find on the left-hand side of the website

. when you are logged into your group account.
You can access the Member Directory through ¥ 99 yourgroup

the Member Directory module on the Group

v @ quiston? Cal ug ot 1-8TT-22T-3118 or Chal lhas o
L, Jamdes | Home | Halp | LonOw

How ifWorks. Leaming Library

Member Directory
Ealust ) |Gosstest 40 | [Moszage AN Eeloced | Eort by | Pt Hameth ) ] 1t ot
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All of your group’s members are listed in the Member Directory

To find members easily, use the “Sort by:” drop-down menu at the top of the member list.
You can sort the list of members by First Name (A-2), First Name (Z-A), or Member Type.

\ 4

In order to see a member’s full profile, click their name in the directory. From their
profile page, you can read more about their personal interests and hobbies.

4

You can send messages to members easily via the Member Directory. Just select the
members you would like to contact then click “Send a Message.”
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Group Settings

In the Group Settings area, you can view the group’s information and adjust your personal email
notifications.
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Adjusting Your Email Settings

At the bottom of the Group Settings page, you posted in your group: Messages, Discussions,
will see all of the email alerts you will receive.  Resources, and Announcements.

By default, you are automatically subscribed . . .
o If you would like to adjust your email alerts,

to an alert whenever one of the following is et .
click “Edit,” and make any desired changes.

Leaving the Group

If you wish to leave the 4YourNanniesgroup, you can do so in the Group Settings menu. Select
the “Leave Group” option and follow the instructions.

Additional Questions

If you have a question about information

that we haven't covered in this 4YourNannies
guidebook or need additional assistance in
using 4YourNannies.com, please contact our
Member Care Department between the hours
of XX and XX by dialing (XXX)-XXX-XXXX.

To access the Member Care Department from
the 4YourNannies site, just look at the bottom
of any page on 4YourNannies and click the link
that says “Contact Us.” A Customer Service
Representative should respond to your ques-
tion within one business day.
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Training Resources: 4YourNannies eLearning Materials

4YOURNANNIES LESSON DESCRIPTIONS

and Self-Exp
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